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fK Aa/V aXaBo cam nang hoi - dap ve benh viem duong ho hap cap do virus nCoV

' • r \ • /\ • A X/\ *A > /vX/nNham giup nguai dan hieu ro ve benh viem dircrng ho hap cap do chiing 
mdi virus corona (nCoV), co che lay lan, trieu chung, bien chirng, each phong 
tranh, so dien thoai duong day nong cung cap thong tin ve benh viem duong ho 
hap cap do nCoV..., Bo Y te da chinh thuc ban hanh Bo cam nang hoi - dap thong 
tin ve benh viem duong ho hap cap do chung mdi virus corona (nCoV). Theo do, 
Bo cam nang gom 10 can hoi-dap nhu sau:

Cau hoi 1: Virus corona nCoV la gi?
r

Tra 161: Virus corona (nCoV) la mot loai virus duong ho hap mdi gay benh 
viem duong ho hap cap d ngudi va cho thay cd su lay lan tu ngudi sang ngudi. 
Virus nay la chung virus mdi chua duoc xac djnh trude do.

\ r *

Can hoi 2: Ngudn gdc cua virus corona nCoV tu dau?
Tra 161: Cac co quan y te va ddi tac y te dang no lire de xac djnh ngudn gdc 

cua nCoV. Nhieu y kien cho rang, virus corona la mot betacoronavirus, thuoc ho 
vdi virus gay hoi chung MERS-CoV va hoi chung SARS, tat ca deu cd ngudn gdc 
tu vat chu la loai doi. Phan tich cay di truyen cua virus nay dang duoc tiep tuc de 
biet ngudn gdc cu the ciia virus.

f * r

Cau hoi 3: Co che virus corona nCoV lay lan nhu the nao?
Tra 161: Virus nay ban dau xuat hien tu ngudn dong vat nhung cd kha nang 

lay truyen tu ngudi sang ngudi. Bieu quan trong can luu y la su lay lan tu ngudi 
sang ngudi cd the xay ra lien tuc. O ngudi, virus lay tu ngudi nay sang ngudi kia 
thdng qua tiep xuc vdi dich co the cua ngudi benh. Tuy thuoc vao muc do lay lan 
cua chung virus, viec ho, hat hoi hay bat tay cd the khien ngudi xung quanh bj 
phoi nhiem. Virus cung cd the bi lay tu viec ai do chain tay vao mot vat ma ngudi 
benh chain vao, sau do dua len mieng, mui va mat ho. Nhung ngudi chain sdc 
benh nhan cung cd the bi phoi nhiem virus khi xu ly cac chat thai ciia ngudi benh.

Cau hoi 4: Nhung trieu chung va bien chung ma virus corona nCoV cd the
gay ra?

Trii 161: Cac trieu chung ciia benh nhan mac nCoV tu nhe den nang bao 
gdm: sot, ho va khd thd. Cac trieu chung nay cd the xuat hien tu 02 den 14 ngay 
sau khi tiep xuc ngudn benh. Tdi khi khdi phat, nCoV gay sot va cd the ton 
thuong duong hd hap. Truong hop nang, gay viem phoi va cd the nhieu co quan 
khac trong co the khien benh nhan tu vong, nhat la cac trudng hop cd benh nen.

A •> r • r 7 'Can hoi 5: Da cd loai thuoc dac hieu nao de phdng va dieu tri benh viem 
duong hd hap cap do chung mdi virus corona nCoV gay ra chua?



Tra I6i: Tai thai diem nay, chira co loai thuoc dac hieu nao de phong va
> r r

dieu tri benh viem dirdng ho hap cap do chung moi cua virus corona nCoV gay ra. 
Nhung ngudi benh hien nay dirge dieu tri giam cac trieu chung, cac trudng hop 
benh nang se dugc ap dung cac phuong phap dieu trj ho tro toi uu nhat. Mot so 
phuong phap dieu tri dac hieu dang dugc nghien cuu, thuc hien trong dieu tri lam 
sang cho cac benh nhan.

Cau hoi 6: Nhom do tuoi nao de bi mac chung moi cua virus corona?
Tra loi: Ngudi dan d mgi lua tuoi deu co the bi mac chung mdi cua virus 

corona. Tuy nhien, ngudi cao tuoi, ngudi co benh man tinh (nhu hen phe quan, 
tieu dudng, benh tim mach,...) se de bi mac va benh thudng nang hon.

y f • • 0Can hoi 7: Lam the nao giup toi cd the bao ve ban than?
x A /y • ry y * *Tra loi: Be chii dong phdng chong benh viem dudng ho hap cap do virus 

corona (nCoV), Bo Y te khuyen cao ngudi dan va cong dong thuc hien tot cac 
bien phap sau:

1. Ngudi dan chu dong thuc hien cac bien phap phdng benh
- Han che tiep xuc true tiep vdi ngudi bi benh dudng ho hap cap tinh (sot, 

ho, khd thd); khi can thiet phai deo khau trang y te dung each va giu khoang each 
tren 02 met khi tiep xuc.

- Ngudi cd cac trieu chung sot, ho, khd thd khong nen di du lich hoac den 
noi tap trung dong ngudi. Thong bao ngay cho co quan y te khi cd cac trieu chung 
ke tren.

- Rua tay thudng xuyen vdi xa phdng va nude sach trong it nhat 30 giay. 
Trong trudng hgp khong cd xa phdng va nude sach thi dung cac san pham ve sinh 
tay cd chua con (it nhat 60% con); sue mieng, hgng bang nude mudi hoac nude 
xuc mieng, tranh dua tay len mat, mui, mieng de phdng lay nhiem benh.

- Can che mieng va mui khi ho hoac hat hoi, tot nhat bang khan vai hoac 
khan tay, hoac dng tay ao de lam giam phat tan cac dich tiet dudng hd hap. Khong 
khac nhd bua bai noi edng edng.

- Chi su dung cac thuc pham da dugc nau chin.
- Khong di du lich den cac vung cd dich benh. Han che di den cac noi tap 

trung dong ngudi. Trong trudng hgp di den cac noi tap trung dong ngudi can thuc 
hien cac bien phap bao ve ca nhan nhu su dung khau trang, rua tay vdi xa phdng...

- Tranh mua ban, tiep xuc vdi cac loai dong vat nudi hoac hoang da.
- Giu am co the, tang cudng sue khde bang an udng, nghi ngoi, sinh boat 

hgp ly, luyen tap the thao.
- Tang cudng thong khi khu vuc nha d bang each md cac cua ra vao va cua 

so, han che su dung dieu hda. Thudng xuyen lau nen nha, tay nam cua va be mat 
cac do vat trong nha bang cac chat tay rua thong thudng, nhu xa phdng va cac 
dung dich khu khuan thong thudng khac.

- Neu cd dau hieu sot, ho, khd thd phai deo khau trang bao ve, thong bao 
ngay cho co sd y te gan nhat de dugc tu van, kham, dieu tri kip thdi. Ggi dien cho 
co sd y te trude khi den de thong tin ve cac trieu chung va lich trinh da di chuyen 
trong thdi gian gan day de cd bien phap hd trg dung.

2. Nhung ngudi tu Trung Qudc trd ve



- Nhung nguai tir Trung Quoc tra ve Viet Nam can tir each ly tai nha va 
theo doi sue khoe trong vong 14 ngay. Can khai bao vai ca quan y te sa tai nai 
gan nhat de dirge ho trg khi can thiet.

- Neu co dau hieu sot, ho, kho tho phai deo khau trang bao ve, thong bao 
ngay den co so y te gan nhat de dugc tu van, kham, dieu tri kip thoi. Goi dien cho 
ca so y te truoc khi den de thong tin ve cac trieu chung va lich trinh da di chuyen 
trong thoi gian gan day de co bien phap ho trg dung.

3. Nhu’ng nguoi di den Trung Quoc
r y • A /y • /y /y A ry ry A- Neu khong co viec can thiet hoac cong viec dot xuat, khong nen den
r • • f 'Trung Quoc trong thoi gian xay ra dich benh viem duong ho hap cap do virus 

corona nCoV.
- Truong hpp bat buoc, phai han che ra khoi nha, thuong xuyen ap dung cac

f r

bien phap phong benh theo khuyen cao ciia Bo Y te.
' r r • /y A r i i • A fy r A- Neu co dau hieu sot, ho, kho tho phai deo khau trang, thong bao ngay den

r y r o r y r

co so y te gan nhat de dugc tu van, kham, dieu tri kip thoi. Ggi dien cho co so y te 
truoc khi den de thong tin ve cac trieu chung va lich trinh da di chuyen trong thoi 
gian gan day de co bien phap ho trg dung.

r

Cau hoi 8: Nhung khuyen cao nao khi toi co lich trinh di lai, du lich?
1. Tranh di lai, du lich neu ban dang co cac trieu chung sot, ho hoac kho

tho
A A A • • ^- Can den ngay co so y te khi co cac trieu chung ke tren.

- Hay chia se lich trinh di chuyen cua ban voi nhan vien y te.
2. Mot so luu y de phong, chong lay nhiem nCoV

r \ r

- Tranh tiep xuc qua gan voi nguoi bi sot hay bi ho.
- Rua sach tay thuong xuyen voi xa phong va nude sach; hoac cac loai 

nude rua tay cd chua con.
- Tranh chain tay vao mat, mui hay mieng.
3. Su dung khau trang dung each
- Khi ho hay hat hoi, hay che kin mieng va mui bang khan giay hoac tay ao. 

Sau khi su dung khan giay, vut khan giay vao thung rac. Rua sach tay ngay lap 
tuc.

- Khi su dung khau trang, hay chac chan rang khau trang che kin mieng va 
mui va tranh chain vao khau trang khi dang sir dung.

- Neu sir dung cac loai khau trang dung 01 lan, sau khi sir dung can loai bd 
ngay lap tuc vao thung rac va rua sach tay sau khi bd khau trang.

4. Chu dong tim den co so y te neu ban bi dm
At A r ' ** '- Neu cam thay cd dau hieu dm khi di lai, du lich can thong bao ngay cho 

nhan vien hang khong, duong sat hoac d to va tim den cham sdc y td cang sdm 
cang tot.

•’>*y •At r- Hay chia se lich trinh di chuyen cua ban voi nhan vien y te.
5. Luu y quan trgng de phong, chdng lay nhiem nCoV
- Chi su dung cac loai thuc pham dugc nau chin va dam bao an toan thuc

pham.
ry A- Khong khac nhd bua bai noi edng edng.

- Tranh tiep xuc qua gan voi cac loai dong vat nudi hoac hoang da, du la 
dong vat song, bi dm hay da chet.



Can hoi 9: Toi co the lien he thong bao thong tin bang each nao?
Tra loi: Bo Y te cong bo 2 so dien thoai duong day nong cung cap thong 

tin ve benh viem duong ho hap cap do nCoV 2019: 19003228 va 1900 9095.
Cung voi do, 21 duong day nong cua cac Benh vien co co so theo doi va 

dieu tri each ly cac benh nhan nghi nhiem va nhiem nCoV:
- Duong day nong So Y te Dak Lak: 0925.107.979.
- Duong day nong tai Phong Y te huyen Ea Kar: 0886.178.579
- Duong day nong tai Trung tam y te huyen Ea Kar: 0886.178.579

Cau hoi 10: Lam the nao de kiem tra mot ngudi co nhiem nCoV?
Tra loi: Cac kiem tra chan doan chinh xac nCoV chi co the duoc tien hanh 

tai cac co so y te duoc phep thuc hien xet nghiem. Ky thuat xac dinh chiing nCoV 
do gom ky thuat Giai trinh tu gene the he mdi (Next Generation Sequencing - 
NGS) va ky thuat Real time RT - PCR voi benh pham la dich duong ho hap, dbm, 
dich noi khi quan duoc thu thap bang tam bong va bao quan trong moi trudng phu 
hop. Trong trudng hop ngudi mdi nghi nhiem virus corona, cac co so y te se lam 
thu tuc luu mau mau de chuyen den cac don vi duoc Bo Y te cho phep khang 
dinh./.
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